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The Influence of Internal Elements within the Organization and the Success of  

Software e-LAAS Implementation on the Operation Effectiveness of  

Local Administration organization in Lampang Province 

 

Natrada  Tourlamoon * 

Phaithun  Intakhan ** 

Boonthawan  Wingwon *** 

Abstract 

The purpose of this research was to study the opinion level and the potential influence of potential 

operation, organization support, resources, the success of e-LAAS implementation and operation effectiveness. 

The population was 104 employees or staffs who worked with accounting system in e-LAAS of Local 

Administration Organization in Lampang province. The questionnaire was employed to gather data which was 

analyzed by descriptive statistics to find percentage, frequency, average, standard deviation and used inferential 

statistics to analyze variables relationship of structural equation model with PLS SMART technique. 

The result revealed that respondents had opinion on potential operation, organization support, 

resources, the success of e-LAAS implementation and operation effectiveness at high level.        
 The structural equation model analysis revealed that potential operation, organization support, 

resources, the success of e-LAAS implementation affected on operation effectiveness with correlation on all 

paths, in particular, the success of e-LAAS implementation had direct effect on operation effectiveness at the 

highest level, followed by resource and organization support which had direct effect on the success of e-LAAS 

implementation subsequently. 

 

Key Words :   potential operation / organization support / resources / success of e-LAAS  implementation / 

operation effectiveness 
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�����#, : TE = Total Effect, DE = Direct Effect, IE = Indirect Effect, N/A = Not  Applicable 
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